
 
 
November 19, 2001 
 
Mr. Jason Kleid, CMS 
The Optimum Company
24 South Olive Street 
Waconia, MN 55387 
 
Dear Jason: 
 
I’m writing this letter to thank you for presenting the seminar title “The Complete Selling 
Process” held during IFAI Expo 2001 in Nashville, Tennessee USA. 
 
Those who attended found the seminar informative, practical, and useful; and we are confident 
that our members will profitably increase their business by putting to good use the concepts and 
methodology that was shared with them. 
 
Here are the final statistics on your program: 
48 attendees 
34 returned their evaluation 
70% returned an evaluation 
29 of the 34 were IFAI members 
 
Majority of the responses rated your program high/excellent to above average.  The only items 
that was received average to below by a few were the questions relating to 1) general length of 
program and 2) time for questions and answers.  Apparently they felt you needed more time or 
the audience needed more time with you. 
 
These are great stats.  Your program was very well received.  Congratulations! 
 
Sincerely, 
 
 
 
Jill Rutledge 
IFAI Education / Program Development Manager 
 
P.S. Please feel free to share this letter with prospective clients.  I would recommend this 
program to any association whose members need to sell products, services or concepts. 
 
 
 
 
 
 
 
 
 

I N D U S T R I A L   F A B R I C S   A S S O C I A T I O N    I N T E R N A T I O N A L 



 
IFAI Expo 2001 * October 18-20 * Nashville, Tennessee USA 
 
Title of program: The Complete Selling Process   No. of attendees:   48 
Date:   10/20/01     No. of evaluations received:  34 
        Percentage of return:  71% 
        Satisfaction Value:   4.63 
 
Rating Scale: 
5=high / excellent; 4=above average; 3=average= 2=below average; 1=low / poor 
 
  5 4 3 2 1 

1. General assessment of the program   8 4 0 0 0 

2. Instructor(s):       

a. Knowledge of subject metter  27 6 1 0 0 

b. Spoke clearly and was easy to understand  26 7 1 0 0 

c. Used visual aids to enhance the presentation  24 6 3 1 0 

d. Encouraged attendee participation  30 3 1 0 0 

e. Answered questions and clarified examples   26 6 2 0 0 

3. Subject matter:       

a. Objectives were clearly defined  23 7 2 0 0 

b. Objectives were achieved  23 8 1 0 0 

4. Program materials:       

a. Easy to understand  16 19 1 1 0 

b. Easy to use  16 14 2 1 0 

5. Length of program:       

a. General length of program   13 11 9 0 0 

b. Time for questions and answers   11 10 6 3 0 

6. Program Marketing:       

a. Timely distribution of materials   15 11 4 1 0 

 
7. General comments of this program: 

This would be a great multi-part seminar. 
Good info to take back to my business. 
Excellent program, speaker needs more time. 
Should have been a 2 day program  
Very good 
Enjoyed 
It was very informative.  I will take what I have learned back to the office to other sales peoplefor them to 
learn as well. 
Best seminar I have attended this year. 
Needed more time perhaps as a series of sessions. 
Too long to sit, need a bathroom break.  This was great but make it 2 parter next time. 
Enlightening and liked the speaker’s relaxed approach, his knowledge was genuine without selling too 
much. 
Very helpful.  
Need more time. 
I enjoyed very much. 
Very good. Great. 
Very good. 

 
8. Are you an IFAI member?   Yes: 29 No: 2 


